Commission on Cultural Arts & Tourism
Agenda Item 3 and 4



HENDERSON CONVENTION CENTER

SURVEY RESULTS

Henderson
Convention Cen ter

AT e e




KEY FACTS

AVERAGE NUMBER OF
ATTENDEES

PERCENTAGE OF RETURNING
ATTENDEES

RATING OF RENTAL FEES

193.2

67.3%

43 Out OoF 5

171.5

67.8%

45 Out ofF 5



FACILITY RATINGS
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How Dip You
Hear ABouTt Us?
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STAFF RATINGS
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KNOWLEDGE OF
COORDINATOR
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COORDINATOR

KNOWLEDGE OF COURTESY OF
SouUND/TECH STAFF SoOUND/TECH STAFF

«=2012

KNOWLEDGE OF
SUPPORT STAFF

«=»2013

COURTESY OF
SUPPORT STAFF

OVERALL CUSTOMER
SERVICE EXPERIENCE
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City HALL ART GALLERY







THE GALLERY

AT THE HENDERSON
MULTIGENERATIONAL CENTER
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IMPRESSIONS AT SIENNA







