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City of Henderson Outreach on:  

 
 
 
 

Parental Involvement  
& 

Community Engagement  
in CCSD Schools  

 
 
 
 

Focus Groups + Online Survey  



Online Survey 

• 708 participants 
• Data Collection: March 3 - 20 

 



Focus Groups 

• 5 separate sessions with Henderson Parents of 
K-12 students in the CCSD  

• 34 participants 
• Conducted: 

 March 1st, 2016 
    and  
 March 3rd, 2016 



City of Henderson’s  
Five Focus Groups 



What do you really like about your school? (Select all that apply) 

4.3% 

13.0% 

25.4% 

28.8% 

33.4% 

33.4% 

37.8% 

42.5% 

57.2% 

70.9% 

School Board leadership

Other (please specify)

Curriculum

Specialty Programs available – (STEM/STEAM, 
extracurricular, technology programs, AR) 

Quality of the building

Quality of instruction

Student Achievement

Administration

Surrounding neighborhood

Teachers



What do you dislike about your school? (Select all that apply) 
 

4.9% 

9.1% 

10.2% 

12.9% 

14.8% 

20.5% 

21.6% 

25.0% 

31.4% 

37.1% 

61.0% 

Unsafe in general

Unsafe to walk or bike to school

Teachers

Student Achievement

Quality of the building

Administration

Quality of instruction

Other (please specify)

School Board leadership

Curriculum

Overcrowded classrooms/High student to teacher ratio



Do you think parental involvement is important to your child’s 
performance in school? 

What do you think is the most important factor in your child’s 
success in school? (Select one) 

34.4% 

42.6% 

Parent support/participation

Quality of teachers

0% 

97% 

3% 

No Yes Not Sure / No opinion



3.0% 

34.2% 

62.8% 

Not Sure / No opinion

No

Yes

Are you able to participate as much as you’d like to in 
your child’s education? 

2.3% 

26.1% 

71.6% 

Not Sure / No opinion

No

Yes

Do you feel you have the resources you need to 
participate effectively?  



If your school has a PTO/PTA, are you a member? 

37.2% 

42.5% 

37.2% 

Not Sure / No opinion

No

Yes



What’s the best way to get you information about what’s 
happening with your child’s school or the school district?  

0.0% 

2.9% 

3.6% 

3.6% 

4.6% 

4.9% 

5.6% 

13.1% 

17.0% 

26.8% 

32.4% 

36.3% 

45.1% 

87.3% 

Contests

Radio

Flyers posted in your neighborhood

Other (please specify)

Local groups/organization

TV

Other social media

Newspapers- either print or online

Postcard in the mail

Facebook – are there any pages you rely on for info? 

Websites

Phone call

Text message

Email message from the school



Have you had a situation where your teacher or school notifies 
you of a problem with your child’s behavior or performance? If 

so, what did you do to address the situation?  
 

5.6% 

18.5% 

23.8% 

34.8% 

36.4% 

47.4% 

Other (please specify)

Called teacher/principal

Emailed teacher/principal

Met with teacher/principal

Talked to child

Not Applicable



Who do you contact when you have a complaint about conditions 
in or near your school? (Select all that apply) 

3.7% 

4.7% 

11.7% 

17.7% 

26.1% 

58.5% 

CCSD Trustee

Other (please specify)

City of Henderson

CCSD Administration

Not Applicable

Teacher/Principal



What topics are you most likely to participate in related to your 
child’s school and education? (Select all that apply) 

7.0% 

8.3% 

20.9% 

33.2% 

35.5% 

40.2% 

62.5% 

69.4% 

Other (please specify)

None of the above

How to prioritize maintenance and improvements to
school buildings and property

Input on textbooks

Input on the selection of the school principal

Budget decisions for the school

Input on teacher and principal performance

Curriculum



How could parents be more formally represented in decision-
making at your child’s school? (Select all that apply) 

9.1% 

44.3% 

57.8% 

66.2% 

Other (please specify)

Get involved in the PTA

Volunteer in the school

Participate in a community group that provides direction
to the school on key decisions



If you are not able to attend a school meeting or event, do schools 
provide other ways for you to participate or get the information? 

9.8% 

47.8% 

45.4% 

Other (please specify)

No

Yes



What’s the best way for the City or School District (CCSD) to get 
your opinion on various topics related to schools and education? 

6.4% 

6.7% 

13.1% 

16.0% 

17.7% 

21.6% 

28.7% 

28.9% 

82.9% 

Other (please specify)

Visit a table or display at a special event (Which events?)

Participate in a telephone survey

Fill out a printed survey in your language? (Enter
language, other than English in comments below)

Contact City and community leaders who are partnering
with local schools

Link to (“like”) a Facebook page 

Talk to teacher or administrators at my local school

Attend a community workshop/meeting

Go to a website for a survey



Where do you typically go to find out about community events or 
meetings? (e.g., city or community website, school, community 

center, etc.) Please name any specific locations. 



Are there any community leaders you especially trust and look to 
for information? (e.g., pastor, teacher, elected official, etc.) If so, 

please name them below. 



We know you are busy and it can be hard to make time to attend 
public and/or neighborhood school meetings.  What would make 

it more likely that you would attend?   (Select all that apply) 

2.0% 

2.2% 

6.1% 

10.4% 

12.4% 

14.5% 

40.3% 

61.1% 

65.4% 

78.2% 

The meeting materials are available in a language other
than English?

You can get to the meeting by public transit?

Refreshments are provided?

Child care is provided?

Other (please specify)

The meeting is hosted by a group or person you know?

The meeting is at the school?

The topic is an issue you’re interested in 

The meeting is in a convenient location?

The meeting is at a convenient time?



What role do you think the City of Henderson should have in 
supporting schools and education?   Remember- the School 

District (CCSD) and the City are 2 different entities 

13.9% 

38.8% 

41.3% 

41.9% 

49.0% 

61.4% 

65.8% 

Other (please specify)

Monitor and publicize information about student
performance and school rankings based on academic

achievement

Make it safer for children to walk or bike to school

Do more to attract good jobs that allow our kids to stay in
the area and make a good living when they are adults

Help establish community based groups that provide a
way for residents to influence decisions related to schools

and youth programs.

Strengthen relationships between schools and
community partners to better serve our youth

Help attract funding to enhance schools and provide
more programs for youth in the neighborhoods where

they live



What are the top 2 improvements that could be made that would 
make your neighborhood a better place for children to learn: 

28 

42 

64 

76 

99 

134 

169 

50 

41 

63 

57 

72 

98 

106 

Expand public transit service

Expand access to health services and medication near
where you live

Expand parks and recreation areas

Expand access to fresh, affordable food

Expand SafeKey and other city-provided wrap-around
services

Expand on programs at libraries and community centers
for kids

Expand activities for youth

First Second



Do you participate with local organizations or in activities to 
improve your community? If yes, what type(s)? 

4.1% 

9.4% 

9.8% 

19.2% 

28.8% 

45.9% 

60.5% 

63.0% 

Chamber of Commerce

School Board

City Council

Other (please specify)

Meetings

Fundraisers

Community events

School events



What types of skills could community members contribute or 
volunteer to their neighborhood schools? (Select all that apply) 

7.5% 

59.1% 

62.0% 

63.4% 

64.0% 

70.1% 

76.2% 

Other (please specify)

Reading with students to improve skills

Business sponsorships of educational programs

Tutoring students in specific subjects

Job experience/skills (such as accounting, language,
music)

Volunteer in the school

Mentoring students and providing knowledge of other
skills



Do you think local businesses should be involved in financial or 
volunteer partnerships with neighborhood schools? 

 

7% 

15% 

78% 

No Not Sure / No opinion Yes



Should schools promote community engagement separately from 
parental engagement? 

57% 

22% 

21% 

Yes No Not Sure / No opinion



Do you ever attend sporting events or performances at your 
neighborhood school or other schools in the community? 

 

20.5% 

79.5% 

No

Yes

Do you feel these sporting events or performances are important 
for fostering community engagement? 

 

3.1% 

5.8% 

91.1% 

No

Not Sure / No opinion

Yes



Would you like to participate in a council that provides direction 
to a local school on key decisions? 

 

46.7% 

53.3% 

No

Yes



What decisions would you be likely to participate in related to 
education in local schools? (select all that apply) 

11.0% 

48.6% 

48.9% 

50.4% 

62.4% 

68.4% 

80.5% 

Other (please specify)

Input on the selection of the school principal

Decisions on prioritizing maintenance and improvements
to school buildings and property

Input on textbooks

Input on teacher and principal performance

Budget decisions for the school

Input on curriculum



City of Henderson CCSD  
K-12 Parents’ Focus Groups 



What does Parental 
Involvement Mean to You? 



• “Parental involvement includes helping in 
the classroom, assisting with fundraisers, 
school events, etc.” 
 

• “It starts with supervising the homework 
that comes home in the homework folder 
and making sure they are doing all of it.” 
 



“it includes volunteer activities to help the 
teachers and the school; for example, in 
reading, in math…in their learning” 
 
“Reading and doing things together with the 
children” 



“I go to the open house to meet the teachers and 
to learn their expectations.” 
 
“We just received a notice asking for donations. 
They don’t have uniforms; they don’t have 
materials for their activities. I took the initiative 
to ask for donations in my community and I was 
able to raise $2000 for their uniforms” 



• “You can be involved as much as you want to be. 
After certain age I am able to step back to build 
confidence, touching base when there is a 
problem.” 

 
• “There is a difference between the size of the 

school and the impact that the PTA has. Once 
they go into middle school and the size of the 
school gets bigger, the impact of the PTA seems 
to diminish”  



Suggested Improvements  
(Focus Groups) 

• Offer a variety of options for meeting times, locations and 
events.  
 

• Participants requested morning and evening options for CCSD 
and school-specific meetings and events and wanted to attend 
at a Henderson location. 
 

• Provide more adequate notice of upcoming meetings.  
 

• Provide access to computers for families who don’t have them 
at home for homework and communications 
 



Suggested Improvements  
(Focus Groups) 

• Ensure communication is accessible for families whose first 
language may not be English and recognize that if a parent is 
challenged because they have a low level of proficiency with 
English or technology, it can severely limit their ability to be 
actively involved in their own child’s education.  
 

• Consider providing childcare for siblings.  Parents in our focus 
groups are told siblings are not allowed to attend school 
activities.  For some families with small children, this means 
parents cannot volunteer in the classroom or attend school 
event. 



 
 
 
 
 
 
 

Conclusion 
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