Citizen Engagement
through Online Services
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The City of Henderson provides several online services at
that citizens can use to find
Information and conduct business with the City:

» Business License Applications * Online video streaming of City Council Meetings
* Business License Search » Apply for a Business License

 Citizens Online Police Reporting System » Pay Business License Fees Online

e Community Development Applications e Pay Permits Online

e Community Development Handouts & Checklists < Pet License Application

e Contact Henderson * Public Works Land Development Forms

e Crime Search * Public Works Quality Control Forms

» Development Services Center Forms » Register for Parks and Recreation Classes
 DSC Online e Schedule & Review Building Inspections
» Fire Department Event Request Forms » Sex Offender Locator

* GIS & Interactive Map » Tickets to Pavilion Events

* Henderson Municipal Code » Traffic/Parking Complaints

e Municipal Court Online Records  Utility Bill Online

e Municipal Court Secure Online Payments  Utility Services Forms

 Alternative Sentencing Payments e Zoning Information


http://www.cityofhenderson.com/
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The City continues to view online services as a means to allow
citizens to interact with the City anytime and anywhere and is
committed to having more folks online rather than in line.

The City is pleased to announce its latest additions to the
online services offerings:

Canteen Commissary for Henderson Detention Center

Public and Attorney Portals for Courts



The new Canteen Commissary System for the Henderson Detention
Center allows inmates, and others, to put funds into an inmate’s account
which enables them to purchase products such as hygiene items, snacks,
writing instruments, etc. while housed at the Detention Center. Inmates
can add funds to the account during the booking process using the
Booking Cube. Friends and family of inmates can add funds to the
account via a Lobby Kiosk and/or a website.
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Secure Correctional Payment Services
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» Once funds are on account and available for use, the inmate
can order goods via a POD Kiosk and/or a Mobile Kiosk.

» Funds remaining on account are placed on a ‘debit card’ and
given to the inmate upon release.




The Portals for the Henderson Municipal Courts allow the
public and Defense Attorneys to view information about court
cases.
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The Public Portal allows the public to search for court
Information using Name, Case Number or Ticket/Citation
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ﬁPublic and Attorney Portals for Courts

L] bpp?2
A Fore To Dol dinee

The Public Portal search results allow the viewing of the selected
court case information.




The Attorney Portal allows Defense Attorneys to search for court
Information using Case Number, Defendant Name and Case
Type. The results of the search, through additional drill-downs,
provide detailed information on the pending, active and
historical cases they are assigned.
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The Attorney Portal also allows Defense Attorneys to view their
cases for the day by using the ‘My Calendar’ feature. Detailed
case information can be accessed from this view.




=== Public and Attorney Portal for Courts
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Each tab in the application shows detailed case information.

Case Type: CRIMINAL

Case Status: OPEN

Status Date: 03/24/2014

File Date: 03/2472014

Case Judge: STEVEMS, MARK J
DCM Track: 08/28/2014

Next Event:

All Information Party Charge  TicketiCitation # Event  Docket  Financial Receipt  Disposition

Docket Information

¥ Date Docket Text Amount ¥
03/24/2014  CHARGE INITIATED AT THE HENDERSOMN DETENTION CENTER
03/24/2014  DEFENDANT INCUSTODY - BAIL NOTIFICATION SENT TO HDC

03/24/2014  Time spent in custody: 1DAY 1HR
Amest Date/Time: 03/24/2014 00:03
Release Date/Time: 03/25/2014 00:43:00

03/24/2014  SURETY BOND POSTED BY: ALL STAR BONDING INC 50.00
BOND AMOUNT: 52140
BOND NUMBER: WC7-01095712
WVIAS WINDOW
40 BOND FILING FEE PAID
Charge #1: DUl ALCOHOL AND/OR CONT/PROHIBIT SUB, 15T Receipt: 560847 Date: 03/24/2014

03/24/2014 COURT DATE SET:
Event: CRIMINAL ARRAIGNMENT
Date: 04/24/2014 Time: 9:00 am
Judge: STEVENS, MARK J  Location: DEPARTMENT 1

Result: CONTINUE ARRAIGNMENT PER DCA'S REQUEST
04/02/2014  RELEASE, NO COMPLAINT FILED

04/24/2014 SURETY BOND EXONERATED
Charge #1: DUl ALCOHOL AND/OR CONT/PROHIBIT SUB, 15T

04/24/2014  COUNTER: 10.07.40
04/24/2014  CONTINUE ARRAIGNMENT PER CAOQ'S REQUEST

04/24/2014 COURT DATE SET:
Event: CRIMINAL ARRAIGNMENT
Date: 08/28/2014 Time: 9:00 am
Judge: STEVENS, MARK J Location: DEPARTMENT 1




Implementing the Public and Attorney Portals for Courts will
save the Courts several hours per week in receiving, researching
and responding to case information requests by enabling our
citizens and attorneys to find the information on-demand,
anytime from anywhere.
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