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Citizen Engagement  
through Online Services 
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ONLINE SERVICES ACCOMPLISHMENTS 

The City of Henderson provides several online services at 
http://www.cityofhenderson.com that citizens can use to find 
information and conduct business with the City: 

• Business License Applications  
• Business License Search  
• Citizens Online Police Reporting System  
• Community Development Applications 
• Community Development Handouts & Checklists  
• Contact Henderson 
• Crime Search  
• Development Services Center Forms  
• DSC Online  
• Fire Department Event Request Forms 
• GIS & Interactive Map 
• Henderson Municipal Code 
• Municipal Court Online Records  
• Municipal Court Secure Online Payments  
• Alternative Sentencing Payments 

• Online video streaming of City Council Meetings 
• Apply for a Business License 
• Pay Business License Fees Online 
• Pay Permits Online 
• Pet License Application 
• Public Works Land Development Forms 
• Public Works Quality Control Forms 
• Register for Parks and Recreation Classes 
• Schedule & Review Building Inspections 
• Sex Offender Locator  
• Tickets to Pavilion Events 
• Traffic/Parking Complaints 
• Utility Bill Online 
• Utility Services Forms 
• Zoning Information 

http://www.cityofhenderson.com/


ONLINE SERVICES ACCOMPLISHMENTS 

 The City continues to view online services as a means to allow 
citizens to interact with the City anytime and anywhere and is 
committed to having more folks online rather than in line.   

 The City is pleased to announce its latest additions to the 
online services offerings: 

 Canteen Commissary for Henderson Detention Center 

 Public and Attorney Portals for Courts 

 



CANTEEN COMMISSARY 

The new Canteen Commissary System for the Henderson Detention 
Center allows inmates, and others, to put funds into an inmate’s account 
which enables them to purchase products such as hygiene items, snacks, 
writing instruments, etc. while housed at the Detention Center.  Inmates 
can add funds to the account during the booking process using the 
Booking Cube.  Friends and family of inmates can add funds to the 
account via a Lobby Kiosk and/or a website. 

 
 
 
 
 

 

 

 



CANTEEN COMMISSARY 

 Once funds are on account and available for use, the inmate 
can order goods via a POD Kiosk and/or a Mobile Kiosk. 

 Funds remaining on account are placed on a ‘debit card’ and 
given to the inmate upon release.  

 
 
 

 

 

 



Public and Attorney Portals for Courts 

The Portals for the Henderson Municipal Courts allow the 
public and Defense Attorneys to view information about court 
cases. 



Public and Attorney Portals for Courts 

The Public Portal allows the public to search for court 
information using Name, Case Number or Ticket/Citation 
Number. 

 
 

 

 



Public and Attorney Portals for Courts 

The Public Portal search results allow the viewing of the selected 
court case information. 

 
 

 

 



Public and Attorney Portals for Courts 

The Attorney Portal allows Defense Attorneys to search for court 
information using Case Number, Defendant Name and Case 
Type.  The results of the search, through additional drill-downs, 
provide detailed information on the pending, active and 
historical cases they are assigned. 

 
 
 
 

 

 

 



Public and Attorney Portal for Courts 

The Attorney Portal also allows Defense Attorneys to view their 
cases for the day by using the ‘My Calendar’ feature.  Detailed 
case information can be accessed from this view. 



Public and Attorney Portal for Courts 

Each tab in the application shows detailed case information. 



Public and Attorney Portal for Courts 

Implementing the Public and Attorney Portals for Courts will 
save the Courts several hours per week in receiving, researching 
and responding to case information requests by enabling our 
citizens and attorneys to find the information on-demand, 
anytime from anywhere. 
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