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BENEFITS OF A MOBILIZED 
WORKFORCE

 Greater flexibility for managing time and activities -y g g
work anywhere, anytime

 Greater productivity - more hours spent working 
instead of commuting

 Cost savings - less real estate and infrastructure 
i d t  t  t ti  kfrequired to support a static workforce

 Reduced energy consumption – less driving between 
sites to office  less power consumed with a smaller sites to office, less power consumed with a smaller 
equipment footprint



CONNECTING TO THE CITY’S DATA

 Mobile devices must connect securely to the City’s data y y
network

 Two-factor authentication is required for remote 
access

 Remote access systems provide a managed, secure 
means to connect to internal information and systems means to connect to internal information and systems 
for Public Safety, Public Works and Utility Services 
devices

 Other devices use WiFi networks to access hosted 
systems and services



Many types of 
mobile devices 
are used at the are used at the 
City of 
Henderson, from 
smartphones to smartphones to 
tablets to laptops.  
The following 
pages describe pages describe 
how each are 
leveraged to 
mobilize our 

Multiple Mobile Devices
mobilize our 
workforce, 
ensuring the best 
tool for the jobtool for the job.



CITYWIDE

 Policies and standards are in place to allow both City p y
purchased and personal mobile devices access to the 
City’s email system
 184 Tablets 184 Tablets

 726 Smartphones



CODE ENFORCEMENT

 8 iPads assigned to staffg
 Contact Henderson system facilitates the receiving, updating and resolving 

of code enforcement cases

 Access to the City’s email system is available



FIRE

 48 ruggedized laptops assigned to vehicles
 Computer Aided Dispatch facilitates receiving and 

acknowledging response to 911 calls
 Advanced Tactical Mapping (ATM) provides GPS information pp g ( ) p

as well as facility plan information, such as building floor 
plans, hazmat information and fire hydrant locations

 20 ruggedized tablets assigned to medical response 20 ruggedized tablets assigned to medical response 
units
 HealthEMS allows the electronic processing of patient care 

reports that were formally on triplicate paper formsreports that were formally on triplicate paper forms
 HealthEMS and XchangeER facilitate the electronic 

transmission of vital medical information to the hospital while 
the patient is still en routethe patient is still en route



PARKS AND RECREATION

 34 iPads at after school program sites
 Rectrac mobile provides access to student rosters and 

household information, and processes check-in attendance

 2 iPads at aquatic centers 2 iPads at aquatic centers
 Rectrac mobile processes cash only point of sale transactions 

during the summer season
 Devices used as backups at after school program sites during  Devices used as backups at after school program sites during 

the school year

 11 Kindles at various recreation centers
 Rectrac mobile facilitates attendance monitoring and 

registration for various events
 Household information lookup also availablep



POLICE

 330 ruggedized laptops assigned to officers33 gg p p g
 Computer Aided Dispatch facilitates receiving and 

acknowledging response to 911 calls

 Advanced Tactical Mapping (ATM) provides GPS information Advanced Tactical Mapping (ATM) provides GPS information

 Field based reporting eliminates the need to return to a 
substation to write and submit reports

 Premier Mobile Data Communications facilitates criminal 
justice information queries in the field 

 80 hand held devices assigned to officers 80 hand held devices assigned to officers
 Create and process traffic citations 



PUBLIC WORKS

 30 ruggedized laptops assigned to staff3 gg p p g
 Land management system facilitates the inspections process

 Internal systems provide access to address and street 
information  including plan imagesinformation, including plan images

 GIS applications provide maps and related geographical 
information

 Asset management system contains maintenance and work 
order information for the City’s assets



UTILITY SERVICES

 32 iPads assigned to field and administrative staff3 g
 Asset management system contains inventory and 

maintenance information for the City’s assets

 Contact Henderson facilitates receiving and responding to  Contact Henderson facilitates receiving and responding to 
citizen inquiries

 Internal systems provide access to address and street 
information, including plan images

 GIS applications provide maps and related geographical 
information


