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2-FACTOR AUTHENTICATION

 The City of Henderson strengthened its access controls 
hi b i l i h i i f llthis year by implementing 2-Factor Authentication for all 

remote access.  
 Each remote user (900+) is required to provide Each remote user (900+) is required to provide 

something they know and something they have to 
remotely access City systems.  Something they know is 
their password   Something they have is an access token their password.  Something they have is an access token 
that is either generated by a key fob, mobile application 
or delivered via a text message.


