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To increase the efficiency and effectiveness of communications
between City departments, their remote locations and external
partners, video conferencing has been implemented at the City.

Video conferencing has been implemented in nine locations (to
start):

Information Technology (1)

Police (3)

Fire (2)

Utility Services (3)

Video conferencing supports remote meetings (internal/external),
daily briefings, training, and emergency management collaboration.



The solution selected for implementation was Cisco

Telepresence which is fully integrated with the City’s Cisco
Unified Communication Manager.

Supports voice, video, document presentation and remote
camera control. The solution supports scheduled and ad
hoc video conferencing for both internal and external use.

Future uses of this platform include voice, video and
document presentation on desktops and mobile devices.



