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Technology and Data Systems Upgrades

 Web filtering

 Centralized logging and monitoringgg g g

 Public WI-FI expansion

 Virtualization of server hardware

 Upgraded Citrix



Web Filtering

 Block malware 

 Block unacceptable contentp

 Increased employee productivity

 Increased bandwidth management capabilitiesg p

 Installed Citywide in 90 days



Centralized Logging and Monitoring

 Capture all systems logsp y g

 Set alert levels for systems events

 Targeted problem resolutiong p

 Event correlation

 Root cause analysisy

 Increased uptime 

 Decreased time to resolve system outagesy g



Public WI-FI Expansion

 Added 25 access points5 p

 Expanded coverage for all employees

 Upgraded access point controllerspg p

 Configured wireless controllers for high availability

 Increased productivity of employeesp y p y



Virtualization of Server Hardware

 Decommissioned 103 3
physical servers

 Installed 25 new physical 
servers

 Reduced server hardware by 
8 it78 units

 Increased virtualization 
percentage to 85 percentage to 85 

 Cost savings of $636,000 in 
new hardware costsnew hardware costs



Upgraded Citrix

 Installed Citrix 
lNetscaler

 Improved services
 Added additional  Added additional 

capability for mobile 
workers
I d  Increased 
productivity for 
mobile workers

 Simplified 
management of 
mobile servicesmobile services


