Priority 1 Response Time - Time Emergency Call is Received to Dispatch

Morth East West

Period Actual Actual Actual Target

Jan-15 2.97 2.7 2.50 2.0
Feb-15 2.62 2.73 2.40 2.0
Mar-15 2,71 2.64 257 2.0
Apr-15 2.50 2.44 2.53 2.0
May-15 2.61 2.56 2.51 2.0
Jun-15 2.25 2.25 2.32 2.0
Jul-15 2.22 217 2.06 2.0
Aug-15 2.37 2.30 2.48 2.0
Sep-15 2.28 2.57 2.16 2.0
Oct-15 2.95 2.54 2.42 2.0
MNov-15 2.28 241 2.21 2.0
Dec-15 2.22 2.22 2.43 2.0
Jan-16 2.26 277 2.50 2.0
Feb-16 2.26 2.52 2.68 2.0
Mar-16 2.21 2.28 2.56 2.0
Apr-16 2.52 2.25 2.29 2.0
May-16 2.50 2.48 2.73 2.0
Jun-16 2.22 2.45 2.12 2.0
Jul-16 2.32 2.07 227 2.0
Aug-16 2.53 2.58 2.58 2.0




