HENDERS(ON
ADJUSTMENTS TO YOUR MONTHLY WATER AND SEWER BILL

WATER SERVICE AND VOLUME CHARGES

Monthly water rates consist of a service charge based on meter size, plus a volume consumption charge based on a four-
tier rate structure to encourage conservation. Lake Mead’s water levels remain near historic lows, requiring continued
water conservation efforts to protect critical water levels. The following schedules outline the formerly approved and
newly approved monthly service and volume charges for 2024. New approved charges are effective January 1, 2024. A
typical single-family residential customer served by a 3/4” meter and consuming 7,500 gallons of water will see a $1.71
increase in their monthly water bill. Monthly charges are based on a 30-day month.

MONTHLY WATER SERVICE CHARGE METERED ACCOUNTS
METER SIZE FORMER APPROVED CHARGE NEW APPROVED CHARGE
SINGLE-FAMILY RESIDENTIAL
3/4" OR LESS $17.02
1" $34.95
1-1/2" $66.95
2" $104.12
ALL OTHER METERED ACCOUNTS
1" OR LESS $31.87 No Change
11/2" $61.05 No Change
2" $94.94 No Change
3" $183.15 No Change
4" $291.65 No Change
6" $569.73 No Change
8" $915.62 No Change
10" $1,322.57 No Change
12" $1,946.55 No Change

MONTHLY WATER SERVICE CHARGE RESIDENTIAL FIRE-METERED ACCOUNTS

METER SIZE FORMER APPROVED CHARGE NEW APPROVED CHARGE
3/4" (flow requirement 3/4") $15.52 $17.02
1" (flow requirement 3/4") $15.52 $17.02
1" (flow requirement 1") $31.87 $34.95
11/2" (flow requirement 1”) $31.87 $34.95
1 1/2" (flow requirement 1 1/2") $61.05 $66.95
2" (flow requirement 1 1/2") $61.05 $66.95
2" (flow requirement 2") $94.94 $104.12

MONTHLY WATER VOLUME CHARGE PER 1,000 GALLONS
RATE TIER FORMER APPROVED CHARGE NEW APPROVED CHARGE
FIRST $1.68 No Change
SECOND $2.65 $2.79
THIRD $3.74 $3.93
FOURTH $7.30 $9.05
Visit cityofhenderson.com for tier information.
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SINGLE-FAMILY RESIDENTIAL WATER RATE TIERS
Effective January 1, 2023, tier threshold levels for single-family residential rates are uniform across all meter sizes.

TIER USAGE Avg. Monthly Use in Gallons (based on 30 day/month)

First 6,000

Next 10,000

Next 14,000

Over 30,000
COMMERCIAL WATER RATE TIERS

The thresholds between tiers have been compressed by 15% for commercial customers.

SEWER SERVICE CHARGES RESIDENTIAL UNITS

CUSTOMER TYPE FORMER APPROVED CHARGE NEW APPROVED CHARGE

Single-family residence $27.36 $28.78

Mobile home estates $27.36 $28.78

(per mobile home)

Apartment house $22.26

(per apartment house)

No Change

Multiple-family $22.26 No Change
(per unit) '

Mobile home park $19.08

(per mobile home)

No Change

Low-Income/Senior/Disability $22.21 $23.36

SEWER SERVICE CHARGES COMMERCIAL AND INDUSTRIAL

TYPE OF CHARGE FORMER APPROVED CHARGE NEW APPROVED CHARGE

Basic Servce Charge $5.15 No Change

Volume Charge per
1,000 gallons of flow

SOUTHERN NEVADA WATER AUTHORITY REGIONAL CHARGES

$2.50 No Change

FEE FORMER APPROVED CHARGE NEW APPROVED CHARGE

SNWA Regional Commodity Charge

(per 1,000 gallons - all customers)

$0.61 No Change

.25% for residential customers

SNWA Reliability Surcharge 2.5% for all other customers

No Change

SNWA Infrastructure Surcharge

(typical single-family residence)

$9.95 No Change

SNWA Drought Protection Charge

(typical single-family residence)

$5.91 No Change

How you can help conserve water and save money:

% 1. Follow your assigned watering schedule to avoid cityofhenderson.com/savewater

fines and SAVE up to $300 per year!
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2. Fix broken sprinklers, emitters and leaks. 900\ [cP R SUMMER FALL WINTER
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\Q 3. Keep water from running off or over spraying from

your property.




