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Information Desk
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CONFERENCE/
TRAINING ROOMS

1. Calico Ridge
2. Cinnamon Ridge
3. Green Valley Training Room
4. Lake Las Vegas
5. Legacy Training Room
6. Mission Hills
7. Paradise Hills
8. River Mountain
9. Silver Springs Training Room
10. Southfork
11. South Valley Training Room
12. Sunset Village
13. Whitney Ranch
14. Water Street Multipurpose Room

REV: AUG 2024

BUSINESS LICENSE CENTER
• Business license application
• Current business inquiries

UTILITY SERVICES CUSTOMER SERVICE
• Water and sewer services and meters

CASHIER
• Ambulance bills
• Business licenses
• Development Service Center fees
• Miscellaneous accounts receivable
• Pet licenses
• Utility bills (water & sewer)

COMMUNITY DEVELOPMENT & SERVICES
• Development application submittals
• General planning & zoning
• Home occupation verification
• General housing information
• Affordable housing program
• Demographics and census data
• Neighborhood Services
• Code Enforcement

DEVELOPMENT SERVICES CENTER
• Building fire and traffic permit application 
     and development plan review
• Development records requests
• Final map review
• Irrigation meters

PASSPORT SERVICES

ENGINEERING
• Design
• Land Development / Stormwater
• Traffic Services

CITY CLERK
• City Council agenda
• Elections and voter services
• Lobbyist registrations
• Passport services
• Public records request
• Development services records

CLARK COUNTY SATELLITE OFFICE
• Clark County Recorder and Assessor
• Fictitious firm name (Wed. & Thurs. only)
• Marriage services (Wed. & Thurs. only)
• Notary bond filing (Wed. & Thurs. only)
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F
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WEST CITY HALL EAST CITY HALL

EAST CITY HALL

FINANCE ADMINISTRATION
• Accounts receivable
• LID inquiries
• Purchasing

UTILITY SERVICES ADMINISTRATION

INFORMATION TECHNOLOGY 

HUMAN RESOURCES
• Employment

A

B

C

D

WEST CITY HALL

1. Bluffs A
2. Bluffs B
3. Bluffs C

4. Council 
Chambers 
Conference 
Room

5. Foothills
6. Inspirada
7. Midway
8. Sunridge

9. Valley View
10. Cadence
11. Westgate
12. Cafe 240

CONFERENCE/TRAINING ROOMS
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Conference/Training

Department

Restrooms
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CONFERENCE/
TRAINING ROOMS

1. Crystal Ridge
2. Gibson Springs
3. Highland Hills
4. Hillsboro
5. Horizon Ridge
6. Tuscany
7. Wildhorse

CONFERENCE/
TRAINING ROOMS

1. Anthem
2. Captains Quarters
3. Foxridge
4. Green Valley Ranch
5. Mayor & Council Board Room
6. Seven Hills

REV: AUG 2024

EMERGENCY MANAGEMENT
• Safety
• Environmental
• Employee Health & Wellness

FIRE ADMINISTRATION

PUBLIC WORKS ADMINISTRATION 
• Property management/Right of way
• Facilities management
• Design and construction
• Surveying

BUSINESS OPERATIONS
• Business license enforcement
• Risk management

CREATIVE SERVICES
• Marketing & Communications

A

B

C

D

E

WEST CITY HALL

WEST CITY HALL

To access the 4th Floor, please check-in at the Information Desk located on the 1st floor of City Hall.

MAYOR, CITY COUNCIL AND CITY 
MANAGER’S OFFICE

DEPARTMENT OF PERFORMANCE 
AND INNOVATION

CITY ATTORNEY

INTERNAL AUDIT

A

B

C

D

Animal Care & Control Facility (300 E. Galleria Dr.)

Black Mountain Recreation Center/Aquatic Complex 
(599 Greenway Rd.)

Central Police Station (300 S. Green Valley Pkwy.)

City Attorney – Criminal Division (243 S. Water St.)
• Subpoena Inquiries

City Hall Annex (280 S. Water St.)

Economic Development & Redevelopment
• Business Relocation & Expansion

Safekey

Parks And Recreation Special Events

Therapeutic Recreation And Inclusion Services

Downtown Recreation Center (50 Van Wagenen St.)

Downtown Senior Center (27 E. Texas Ave.)

Henderson Detention Center (18 E. Basic Rd.)

Henderson Multigenerational Center/Aquatic Complex 
(250 S. Green Valley Pkwy.)

Heritage Park Senior Facility (300 S. Racetrack Rd.)

Heritage Park Aquatic Complex (310 S. Racetrack Rd.)

Municipal Court (243 S. Water St.)
• Court Appearance Or Trial
• Court Records Request
• Traffic Ticket Payments

Parks And Recreation Administration (105 W. Basic Rd.)

North Police Station (225 E. Sunset Rd.)

East Police Station (223 Lead St.)
• Fingerprinting
• Police Reports

Silver Springs Recreation Center
(1951 Silver Springs Pkwy.)

Special Programs And Services Bureau
(243 S. Water St.)

Valley View Recreation Center (500 Harris St.)

Water Street Plaza (240 S. Water St.)

West Police Station (2222 Via Inspirada)

Wells Outdoor Pool (1650 Price St.)

Whitney Ranch Recreation Center/Aquatic Complex 
(1575 Galleria Dr.)

SATELLITE
LOCATIONS


