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A commitment to service and excellence.
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CHIEF’S ADDRESS

The Henderson Police Department policies and procedures reflect our commitment to
procedural justice and the fair treatment of our citizens, with dignity and respect, regardless
of the reason for the interaction. We are service-driven and committed to being transparent
with the community we serve.

As we continue to improve and refine our processes, the Henderson Police Department
remains committed to community policing that focuses on building ties and working closely
with residents, business owners and civic groups, and developing creative ways to engage
our community. By establishing relationships with the community and opening the lines of
communication, we will not only increase your trust level with law enforcement, but also
welcome you as our partner in public safety.

Thedrick Andres
Chief of Police




HENDERSON POLICE DEPARTMENT

MAKING A
DIFFERENCE

PURPOSE

e TO SERVE AND PROTECT
OUR COMMUNITY

VALUES

e HONOR DRIVEN BY INTEGRITY

e PROFESSIONALISM IN
COLLABORATION

e DEDICATION TO EXCELLENCE

PILLARS

e REDUCE CRIME CRIME REDUCTION STRATEGY

o PROCEDURAL JUSTICE TREAT EVERYONE WITH
DIGNITY AND RESPECT

e COMMITMENT TO GROWTH
o COMMUNICATION o PROFESSIONAL DEVELOPMENT
o COMMUNITY CONNECTIVITY o ORGANIZATIONAL DEVELOPMENT

o TECHNOLOGY
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ORGANIZATION CHART
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ACCOMPLISHMENTS

TRAINING AND DEVELOPMENT

HPD Police Academy - The Henderson Police De-
partment Training Bureau completed the necessary
requirements to implement Henderson’s own Nevada
POST approved police academy. This process allows
our department to train future City of Henderson
police officers and corrections officers specific to our
high expectations. Two academies were held in June
and October 2019.

Core 40 for Supervisors - The Training Bureau of
HPD created and implemented a 40-hour training
course designed to assist supervisors to maintain a
high degree of leadership and consistency city-wide
for various tasks, topics and applications by using
instructors who are knowledgeable and experienced
in their areas as well as policy and procedure.

Differently-Abled Training — Officer Seth Coleman
from the HPD Training Bureau completed the Nevada
Leadership Education in Neurodevelopmental and
Related Disabilities program (NVLEND) at the Uni-
versity of Nevada, Reno. The focus of this training is
to improve the health of infants, children, and ado-
lescents with autism and other disabilities by prepar-
ing practicing professionals, parents, and graduate
trainees from diverse professional disciplines to
assume leadership roles in their respective fields and
by developing high levels of interdisciplinary clinical
competence. He was selected from hundreds of
applicants due to his extensive knowledge and experi-
ence in these topics to include being a certified ADA
Coordinator. The program consisted of 350 hours of
training over a one-year period. Officer Coleman is
the first police officer to ever complete this program
and in doing so he has made many valuable friends
and associates in the community. Officer Coleman
has further been instrumental in creating and pro-
viding training to our department and many other
agencies regarding differently-abled persons within
our community.

On April 7th Officer Seth Colman coordinated and
organized an Autism event titled “Building Blocks Par-
ty” hosted by Touro University in cooperation with

the Families for Effective Autism Treatment (FEAT

of NV), Autism Coalition of Nevada (ACON), Justin
Hope Autism Foundation, NVLEND (Reno Universi-
ty), Nevada Governors Council on Developmental
Disorders (NGCDD) and the Henderson Police De-
partment. It was a carnival game style event featuring
several HPD Specialized Units including K9, SWAT,
Training, CRU and Traffic. The event was a massive
success and an extremely positive experience for all
who attended.

Personnel and Recruitment Unit - In 2018 the
Henderson Police Department established a unit to
deal with the trials and tribulations of personnel &
recruitment. As a result of creating the unit, in 2019
the City of Henderson PD changed to a continuous
recruiting process, participating at many career fairs
to encourage future candidates to “Be the Differ-
ence” and choose the City of Henderson as their
premier employer.

TRAFFIC DIVISION

Joining Forces Program - The Henderson Police
Department received $183,860 in federal funding
through the Nevada Department of Public Safety -
Office of Traffic Safety for the 2019 Joining Forces
program. The grant provides funding for enforcement
and education to reduce deaths and injuries on Ne-
vada roadways. Enforcement events during the year
focused on pedestrian safety, seat belt use, speeding,
distracted driving and impaired driving.

Police Enduro Motorcycle Program - In late 2018,
the Henderson Police Department’s Traffic Division
purchased 4 Police Enduro motorcycles through a
$33,022.00 federal grant. In 2019, the HPD Traffic
Division diligently and effectively deployed the Police
Enduros for an increased officer presence within the
City of Henderson Parks, Trails, and Special Events.
The Police Enduros were also invaluable with assisting
Patrol on numerous calls for service. January through
June 2019 yielded 380 hours and 1780 miles seat time,

A commitment to service and excellence




320 persons contacted, and 32 arrests/cites for various
violations.

BMW Motorcycles - In May of 2019 the Hender-

son Police Department purchased two 2019 BMW
R1250RT P motorcycles as an alternative to the tra-
ditional Harley-Davidson motors. These motors are
currently in a test and evaluation period with an eye to-
ward improved safety and fuel conservation. The BMW
offers standard safety features that were not available
on the Harley-Davidson platforms. Upon completion
of the test and evaluation, a decision will be made as

to whether or not the Henderson Police Department
will switch to these motors. Among the benefits are
increased gas mileage, quieter engine and exhaust
emissions and enhanced safety features including an
advanced Anti-lock braking system, traction control
system and suspension management. With an eye
toward improving safety and modernizing our aging
fleet of motors, the BMW is an exploratory step in that
direction.

CRIME SCENE ANALYSTS /
TRAFFIC DIVISION

Unmanned Arial Vehicles aka “DRONES” - To
remain current with today’s technology, a select group
of HPD Crime Scene Analysts and Traffic Officers have
obtained their training and certification, as well as
authorization from the FAA to operate as drone pilots.
This system will enable the documentation of certain
crime scenes or traffic collisions in a safe and expedi-
tious manner. Future uses in the PD are in the works.

HPD DETENTION CENTER

ICE Inspection — On July 16th 2019, the Nakamoto
Group arrived at HDC for the annual ICE Inspection.
This 3 day inspection measures the Henderson De-
tention Center’s compliance with the 2000 National
Detention Standards and is required to house ICE de-
tainees. For the second year in a row, the Detention
Center reported zero deficiencies, an almost unheard
of task for any Detention Center housing ICE inmates.

Kitchen Renovation - In May 2019, HDC under-
went a major kitchen renovation project in which the
floor was replaced, deteriorating walls were repaired,
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a commercial dishwasher was installed, and a walk-in
freezer was replaced. Since the kitchen was closed
for amonth, HDC partnered with a community ven-
dor, Masterpiece Cuisine, to provide meals for 500+
inmates each day.

Video Visitation System Replacement — The in-
mate video visitation system replacement project was
approved and has kicked off.

Lifeline Program - In 2018, the Henderson Police
Department developed and implemented a robust
and comprehensive employee support program
called Lifeline, which focuses on three primary com-
ponents; Critical Incident Stress Management, Peer
Support, and Wellness Education. In August of 2019,
the program appointed a full time Lifeline coordina-
tor and is further yielding 24 employees from various
areas and 4 chaplains that volunteer and are available
to assist department employees during times of per-
sonal and/or professional crisis.

Continued Education - HDC Detention Center Sup-
port Supervisor Liz Perez received a scholarship for the
National Jail Command Leadership Academy through
the American Jail Association in November 2019.

CRIMINALISTICS BUREAU

Evidence Vault — With the help of our officers
completing Disposition forms, the help of light duty
officers assisting with DocuSign, and quick responses
from officers, the vault destroyed over 12,000 pack-
ages CY 2019 to date. That is double the amount of
packages destroyed during the same period in 2018.

In addition, in the month of April the evidence vault
was able to destroy 2,640 pounds of firearms (approx-
imately 700).

CHEMISTRY SECTION

The forensic toxicology lab finalized their develop-
ment of a new, rapid method that allows all DUI/
DUID blood samples to be tested for both alcohol
and drugs regardless of the concentration of blood
alcohol. The Henderson forensic laboratory’s toxicol-
ogy section became the first and only publicly funded
toxicology lab in the state to have this full testing




policy in place. Representatives of the City Attorney’s
office is now able to present cases based on much
more information regarding potential impairment

of DUI/DUID drivers. The lab has the most complete
impaired driving data in the state of Nevada and

has provided numerous agencies around the state
with those statistics to assist them in drafting laws,
bills and ordinances related to impaired driving and
driving safety. This detailed impaired driving data and
laboratory testing insight was instrumental during
draft legislation and testimony, particularly by repre-
sentatives of NHP, in the last two Nevada Legislative
sessions.

Members of the National Highway Traffic Safety
Administration traveled to Henderson to learn of our
blood alcohol/blood drug analysis methods, so they
could inform other agencies throughout the U.S. of
our methods.

DRUG ANALYSIS SECTION

In the Drug Analysis lab, we transitioned to more
economical hydrogen generators for a Gas Chro-
matograph Mass Spectrometer to stay ahead of the
pending worldwide shortage of helium, and allow us
to continue without interruption.

IMPRESSION EVIDENCE SECTION

Through the processing of evidence for prints in the
lab, fingerprint/palmprint comparisons, and AFIS
searches of unknown prints, the Impression Evi-
dence Section identified 102 different persons in 86
different cases through fingerprints and palmprints.
Fifteen identifications were made to named suspects,
59 to subjects previously unknown, and 27 to victims/
witnesses. They also compared several footwear im-
pressions to footwear (shoes, boots) and provided
key investigative information, including “matches”.

A staff member had technical paper on processing/
documenting fluorescent fingerprints with alternate/
forensic light sources published in the January-Marcy
2019 Journal of Forensic Identification (JFI). The JFI
is a publication of the International Association for
Identification, the oldest forensic organization in the
world.

COMMUNITY RELATIONS UNIT

National Night Out - Community Relations Unit
joined forces with thousands of communities nation-
wide on October Tst for the annual “National Night
Out” crime prevention and safety event. National
Night Out promotes police-community partnerships
and neighborhood camaraderie to make our neigh-
borhoods safer and a more desirable place to live.

HPD Explorers - Under the leadership of various
officers the HPD Explorers participated in the Ex-Con
3-day law enforcement competition held in June.
They took st place in 4 separate events and 2nd
overall competing against 48 agencies from across
the country. Many of these young individuals become
future law enforcement officers.

OPERATIONS / PATROL

Newly Appointed Chief and Promotions — Chief
Thedrick Andres took the reigns as Henderson’s
newest Chief of Police. Additional promotions have
taken place to ensure HPD’s foundation and leader-
ship remain strong to keep Henderson one the safest
cities to live, work, and play.

LEAADS - Leveraging Enforcement initiatives Ac-
countability And Date-driven intelligence led perfor-
mance Strategies. The patrol division has implement-
ed an accountability measure which will align our city
priorities and processes with in-depth analysis of our
crime problems occurring throughout the city to
develop and implement innovative and sustainable
initiatives in resolving the crime concerns.

Patrol Staffing — As a result of the LEAADS process,
the cities growing crime trends dictated a need to
address the availability of Officers and the redistribu-
tion of resources. During this assessment, the Patrol
Division added an addition “C” squad and added
additional Officers on every shift. This redistribution
effectively placed an additional 209 more uniformed
staff on the street.

A commitment to service and excellence




DIVERSITY

The Henderson Police Department has continued its advertising efforts targeting African-American, Asian,
regular Cultural Diversity Training designed to educate Women, LGBTQ and Hispanic communities will help to
officers on how to recognize stereotypes, prejudic- attract more minority candidates than in the past.

es, discrimination, oppression that could encompass
various communities, and increased efforts have been
made to build relationships with minority groups and
minority chambers of commerce. Our goal is to increase
candidate diversity in future recruitments. Expanded

Currently, the Henderson Police Department employees
381 police officers, 81 corrections officers and more
than 157 full-time civilian employees.

Supervisory Executive
2019 Sworn Personnel Entry Level (Sgt/Lt) (Capt/Above) Totals
American Indian and Alaska Native 1 0 0 1
Asian 14 1 0 15
Black or African American 18 5 2 25
Hispanic or Latino 54 4 0 58
Male
Native Hawaiian and Other Pacific Islander 3 0 0 3
Two or more races 9 0 0 9
White 230 49 7 286
TOTAL 329 59 9 397
American Indian and Alaska Native 0 0 0 0
Asian 0 0
Black or African American 0 0
Hispanic or Latino 12 0 1 13
Female
Native Hawaiian and Other Pacific Islander 1 0 0 1
Two or more races 1 0 0 1
White 40 1 5 46
TOTAL 58 1 6 65

Supervisory/

2019 Non-Sworn Personnel Clerical Technical Managerial

American Indian &Alaska Native 0 0 0 0
Asian 0 1 0 1
Black or African American 2 1 0 3
Male Hispanic or Latino 4 2 0 6
Native Hawaiian & Other Pacific Islander 0 0 0 0
Two or more races 0 1 0 1
White 10 9 1 20
TOTAL 16 14 1 31
American Indian &Alaska Native 0 0 0
Asian 7 1 0
Black or African American 3 2 0 5
Female Hispanic or Latino 9 2 1 12
Native Hawaiian & Other Pacific Islander 0 0 0 0
Two or more races 7 1 0
White 55 35 3 93
TOTAL 81 41 4 126
TOTAL 619

HPD 2019 Annual Report
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IN THE COMMUNITY

Community Partnership — Community building
events have increased participation in:

Talk Shop with Cops - Henderson residents were
invited to meet with Henderson Police officers to
learn more about what the officers are doing to help
keep the community safe. Talk Shop with Copsis a
relaxed and casual event where the community can
meet and talk one-on-one with the officers who work
to protect and serve the community. This bimonthly
event provides an opportunity to ask questions about
any topic while enjoying a cup of coffee or a tasty
treat with officers. The meetings also give residents a
chance to voice concerns and share ideas on issues in
their neighborhoods.

Know What You Own - Know What You Ownis a
free citizen property inventory system that lets peo-
ple securely store serial numbers, item descriptions,
pictures and scans of receipts so that their items may
be more easily identified in the event of their theft or
loss. Each Know What You Own account can store
up to 100 items and is only accessible by the account
holder using a username and password. When police
recover a stolen item that has been registered with
Know What You Own, the rightful owner will receive

HPD 2019 Annual Report

\NWW EXTY OF WENDERSON Lo
i

DIAL 911§

an email letting them know the property has been
found.

Job Mentoring Program - The Henderson Police
Department have worked with students at Foothills
High School for the past 9 years to provide mentor-
ship and professional development for those interest-
ed in a career in the law enforcement field. Each year,
students are provided demonstrations and sit-a-longs
with our Crime Scene Analysts, Communications,
Municipal Court, SWAT and K-9. This outreach is just
part of our youth diversity efforts to educate local
students and create a better understanding in what
the Henderson Police Department has to offer them
professionally.

Social Media - The Henderson Police Department
connects with the community through social me-
dia. The department has a social media footprint on
Facebook (with 11,500 likes and 14,200 followers),
Twitter (with 9,100 followers) Instagram (2,400
followers), YouTube, and the HPD app. Henderson
Police is also on Nextdoor where we communicate
with 84,000 Henderson residents.




COMMUNITY RELATIONS UNIT
(CRU)

D.R.E.A.M. - The Henderson Police Department,

in conjunction with the Clark County School Dis-
trict, presents a positive youth development drug
resistance program at local elementary schools. The
program is called D.R.E.A.M. which is an acronym for;
Decisions, Responsibilities, Education, Achievements,
and Motivation. It is an adaptive, non-clinical, positive
youth development program that guides youth on
making positive and healthy life decisions.

Education and community outreach to youth present
unique challenges to Law Enforcement. The Hen-
derson Police Department created the D.R.E.A.M.
program to address the constant changes our youth
face.

With D.R.E.A.M., the five-week program is presented
by a uniformed police officer and covers topics such
as decision making, the dangers of drugs and alcohol,
peer pressure, bullying, online safety and goal setting.
The program reinforces the reality of consequences
of poor decision making and the benefits of good de-
cision making while fostering connectivity with youth.

The program is organized into five lessons:

o Lesson 1 - Introduction and assignment of the
D.R.E.A.M. board promoting self-reflection

o Lesson 2 - Effects of drugs and alcohol on the brain

« Lesson 3 - Tobacco, electronic vapor cigarettes,
marijuana and a lung demonstration

o Lesson 4 - Alcohol, prescription pills, peer pres-
sure, the power of “no” and how to say it

« Lesson 5 - Digital citizenship: Online reputation
and safety, bullying and cyber-bullying, and practi-
cal application through scenarios

o Graduation - presented with certificates and
D.R.E.A.M. school pouches

The students can earn a Certificate for completing the
program when the following expectations are met:

o Complete their D.R.E.A.M. student workbook
o Complete their D.R.E.A.M. board

« Have good attendance

« Demonstrate proper school conduct

2019 D.R.E.A.M. PARTICIPANTS

Participants (students) 4,500
Graduates 4,500
Public Schools 28
Charter Schools 4

Every 15 Minutes - The Community Relations Unit
(CRU) presents the “Every 15 Minutes” program to
all five high schools in Henderson every other year,
which allows all students the opportunity to experi-
ence the program in either their junior or senior year
of high school. The program demonstrates how the
consequences of a single decision could impact an
entire community when driving impaired. Students
and parents take part in a retreat and then allow all
participants to share their experience with a notice-
able change in attitude towards drinking and driving.

2019 EVERY 15 MINUTES PARTICIPANTS
Student Participants 75

Adult / Parent Participants 150
Student Observers 4500
PARTICIPATING SCHOOLS FOR 2019

Foothill High School (Jan 2019)
Liberty High School (Mar 2019)
Green Valley High School (Oct 2019)

CPTED - CRU offers a wide array of services to the
residential community here in Henderson. Crime Pre-
vention Through Environmental Design (CPTED) is a
proactive crime prevention strategy, which surmises
that the proper design and effective use of the built
environment can lead to a reduction in the incidence
and fear of crime; thus improving the quality of life.
Emphasis is placed on the physical environment, the
productive use of space and the behavior of people
to create environments that officers present classes
for various citizens groups to improve their person-
al safety/security. CRU Officers also utilize CPTED
principles to conduct individualized Home Security
Surveys at the request of citizens. This involves a CRU
Officer’s response to the home and a comprehensive
evaluation, followed by a detailed written report out-
lining recommendations to make the home safer.

2019 CPTEDS PERFORMED 24
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Neighborhood Watch - CRU presents this pro-
gram for communities to organize and watch out

for their neighbors to make their community safer.
Patrol officers are encouraged to advise crime victims
about the NHW program and to provide them with
CRU’s contact information if interested. CRU is also

proactively promoting this program by contacting
the victims of crime, based up crime reports, to see
if they would be interested in forming a NHW group
and then assist them in the formation and training of
the groups.

This program encourages citizens to watch out for
each other, fostering a sense of community and
safety. Officers also work with HOA’s to improve the
safety of their communities.

2019 NEIGHBORHOOD WATCH
Presentations 38
Participating Communities 163

Crime Free Multi-Housing - The CFMH program

is a crime prevention program designed to reduce
crime, drugs, and gangs within apartment properties.
The program consists of three phases that must be
completed under the supervision of the PD. Manag-
ers become certified after completing training during
an eight hour class, and the property becomes fully
certified upon successful completion of all three
phases. The anticipated benefits are reduced police
calls for service, a more stable resident base and
reduced exposure to civil liability.

HPD 2019

20719 CRIME-FREE MULTI-HOUSING PARTICIPANTS

EAST 77 PROPERTIES
CF Level 1 54
CF Level 2 4
CF Level 3 4
Not certified 4
WEST 28 PROPERTIES
CF Level 1 18
CF Level 2 4
CF Level 3 4
Not certified 3
NORTH 72 PROPERTIES
CF Level 1 51
CF Level 2 5
CF Level 3 5
Not certified 6
C.A.P.T.U.R.E.

Community Video Surveillance Program - The
Henderson Police Department’s C.A.P.T.U.R.E. pro-
gram has been active since early 2017. The acronym
C.A.PT.U.R.E. stands for Community Awareness
Program Through Utilizing Residential (Electronic)
Eyes. Video surveillance is one of the best methods
for apprehending criminals and convicting suspects
who are caught in the act of committing a crime. This
program connects our officers to citizens who volun-
tarily participate and have residential video surveil-
lance, which in turn could offer investigative leads in
the event a crime does occur.

As the program continues to grow and C.A.PT.U.R.E
decals are placed in highly visible areas, the criminal
element begins to understand that the premises is
covered by video surveillance, which is a deterrent
for criminal activity.

2019 C.A.P.T.U.R.E.
Registrants 164
Total Participants Since Inception 795
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INDEX CRIME REPORT

2079 UCR

* Population 321,781

Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec | TOTAL | TOTAL | Diff. Crime Crime Rate
2019 | 2018 Rate/100k* | [10k*

Homicide 1 0 1 2 1 1 1 0 0 1 1 9 15 -40.0% | 2.797 280.000
Rape 12 |0 6 9 3 4 3 7 7 8 6 73 65 123% | 22.686 2.269
Robbery 17 13 18 12 11 10 16 17 24 |24 |21 190 217 -12.4% | 59.046 5.905
Agg Assault | 13 12 22 25 22 23 26 14 |25 26 23 37 268 286 -6.3% 83.286 8.329
Person Crime 540 |538 |0.4%
Burglary 95 80 73 74 54 |71 91 89 74 | 67 78 61 9207 1042 | -13.0% | 281.869 28.187
Larceny 372 | 333 | 396 | 342 | 357 | 321 | 304 | 283 | 349 | 362 | 330 | 344 | 4093 | 4349 | -5.9% 1271.983 | 127.198
MVT 57 35 52 52 44 | 56 38 36 45 54 34 |53 556 681 -18.4% | 172.788 17.279
Prop Crime 5556 | 6072 | -8.5%
ason |3 Jo |1 |2 fo [2 fo [5 |1+ |3 o [1 [18 |27 [-333%
TOTAL PART | 6096 | 6610 | -7.8%

2079 UCR CLEARANCE

* Population 321,781

Jan Feb Mar | Apr May |Jun Jul Aug Sep Oct Nov Dec TOTAL % Clearance
Homicide 1 2 0 1 3 1 1 1 2 2 0 14 155.6%
Rape 4 3 4 7 13 6 8 3 4 67 91.8%
Robbery 13 4 12 5 10 11 6 13 10 926 50.5%
Agg Assault | 11 4 19 16 20 15 25 15 26 19 19 23 212 79.1%
Person Crime 389 72.0%
Burglary 9 19 10 12 13 15 26 30 17 17 21 20 209 23.0%
Larceny 110 105 107 102 91 73 73 76 83 106 104 91 1121 27.4%
MVT 4 7 4 6 3 5 7 3 4 6 7 6 62 11.2%
Prop Crime 1392 25.1%
ason |3 o v |2 fo |2 fo [s |+ [3 Jo [
TOTAL 1781 29.2%
PART | ARRESTS

Jan |Feb |Mar |Apr |May |Jun |Jul Aug |Sep |Oct |Nov |Dec | TOTAL TOTAL Adult | TOTAL Juvenile
Homicide 1 1 0 1 5 0 0 2 2 1 1 14 1 0
Rape 2 0 1 2 1 18 1 0
Robbery 19 1 4 4 9 3 7 8 3 11 81 8 3
Agg Assault | 8 4 15 12 13 15 20 10 21 16 15 23 172 20 3
Person Crime
Burglary 7 13 15 29 8 12 20 22 11 21 18 22 198 21 1
Larceny 119 106 107 102 106 |74 79 76 89 130 101 100 | 1189 82 18
MVT 5 6 4 5 1 1 4 1 3 7 6 4 47 4 0
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PROPERTY STOLEN

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTAL
Excl Vehicles | 899525 858055 1773649 | 667395 859533 721126 876676 2686872 | 965993 1012490 | 1177656 | 1309097 | $13,808,067
Vehicles 839481 367095 | 680075 | 730111 387060 | 449834 | 498664 | 472507 | 1484712 | 787859 | 536828 | 834380 | $8,068,606
TOTAL 1739006 | 1225150 | 2453724 | 1397506 | 1246593 | 1170960 | 1375340 | 3159379 | 2450705 | 1800349 | 1714484 | 2143477 | $21,876,673

PART Il ARRESTS

Jan | Feb | Mar |Apr |May [Jun |Jul |Aug |Sep |Oct |Nov |Dec | TOTAL TOTAL Adult TOTAL Juvenile
Other Assaults 117 1127 | 1571 | 146 | 139 [ 116 | 2 166 | 150 | 136 | 121 | 132 | 1503 111 21
Forgery & Count 5 2 1 3 1 3 5 2 1 1 3 1 28 1
Fraud 14 |13 7 10 |10 |3 7 11 111 |6 8 109 8
Embezzlement 3 4 4 2 1 0 15 |5 3 1 3 2 43 2
Stolen Prop 15 (12 |15 |25 |18 |16 |11 |8 16 [17 |9 25 | 187 15 10
Vandalism 12 |7 9 12 6 14 (11 |6 6 12 [ 113 1 1
Weapons 15 |17 11 10 |13 6 12 [ 114 12 0
Prostitution 0 0 0 0 0 0 0 0 0
Sex Offenses 2 7 5 1 2 41 2 0
Drug Violence 60 |68 |96 |82 |87 |78 |68 |68 |76 |62 |61 |57 |863 53 4
Gambling 0 0 0 0 0 0 0 0 0 0
Offense to Family 11 11 10 10 |88 10 0
DUI 43 |46 |57 |41 |61 |62 |53 |54 |41 |44 |52 |43 |597 43 0
Liquor Law 17 17 |17 |25 |14 [18 |18 |26 |31 |18 |20 |228 18 2
Drunkeness 0 0 0 0 0 0 0 0 0 0 0 0 0
Disorderly Conduct 2 2 5 4 3 5 4 1 49 0
Vagrancy 0 0 2 1 0 0 0 0 1 0 0 4 0 0
All Other 541 | 532 | 628 | 641 | 581 | 612 | 556 | 629 | 598 | 528 | 516 | 446 | 6808 442 4
Curfew 0 0 0 0 0 0 0 0 0 0 0 0 0
Runaways 24 122 |27 |13 [22 |17 |15 |30 |11 16 1197 0 16
Suspicion 0 0
Human Trafficking 0 0
TOTAL PART Il 10775
PART Ill ARSON

Jan Feb Mar | Apr May | Jun Jul Aug Sep Oct Nov Dec TOTAL
Arson 3 0 1 2 0 1 0 3 1 0 0 2 13
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DEFINITIONS

Part | Offenses

Crimes selected by the FBI to be reported on a specific section of the Uniform Crime Report including: Murder/
Negligent and Non-Negligent Manslaughter, Rape, Robbery, Aggravated and Non-Aggravated Assault, Burglary,
Larceny, Motor Vehicle Theft, and Arson. Human Trafficking was added in February of 214.

Part Il Offenses
Any other crime not listed as a Part 1 Offense by the FBI in the Uniform Crime Report.

2018-2019 ARRESTS

PART | ARRESTS 2019 2018
Adults 1465 1399
Juveniles 270 189
TOTAL 1735 1588
PART Il ARRESTS 2019 2018
Adults 10453 10042
Juveniles 724 863
TOTAL 11177 10905
TOTAL ARRESTS 2019 2018
Adults 11918 11441
Juveniles 994 1052

GRAND TOTAL
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CRIMES AGAINST PROPERTY/PERSONS

Advocate Submitting the Report:

DATA COLLECTED

New Victims

TOTALS

Total Number of Contacts 2383
Total Number of Follow-up Contacts 2340
Total Number of Services Provided 7755
Total Number of Referrals Provided 3966
Court Accompaniment/Paperwork 339
Number of Hours (6 mos only for FT only) 283
Call-Out/Field/Hospital Responses 51
Number of Hours (6 mos only for FT only) 28
List of Meetings Attended 97
List of Trainings Attended 49
List of Trainings/Briefings Instructed 36
Number of Police Officers - 200 HPD 273
Number of Police Officers - 10 BCPD 15
Number of Police Officers - Mesquite 0
Number of Fire Fighters - Henderson 0
Substantial Bodily Harm 21
Age of Victims Served - Total #

0-6 21
7-12 19
13-17 79
18-29 629
30- 44 926
45-59 467
60+ 222
Unknown 20
Gender of Victims Served - Total #

Female 1714
Male 669
Ethnicity of Victims Served - Total #

Caucasian 1510
African American 429
Hispanic 320
Amer. Indian/Alaskan Native 12
Pacific Islander 25
Asian 53
Mixed Race 0
Unknown 34

A commitment to service and excellence




Advocate Submitting the Report: TOTALS

DATA COLLECTED

Primary Crime Category - Total #

Homicide 12
Attempt Murder 17
Sexual Assault 41
Child Sexual Abuse 49
Domestic Violence 1887
Stalking/Harassment 122
Assault/Battery 126
Robbery 24
Burglary 24
Elder Abuse/Exploitation 40
Child Abuse (Physical) 22
HRR 1
Suicide Survivors 2
MDPP 16

Community Events

Collaborate/Participated 6
HPD Hosted 12

Publications

Newsletter | 1
DV Roundtable Meeting
Meeting | 1

Self-Initiated Calls for Service

Advocate Self-Initiated Calls-for-Service | 251
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2019 RECORDS BUREAU STATISTICS

JAN FEB MAR | APR MAY | JUN JUL AUG | SEP OCT | NOV | DEC TOTAL
Incidents & Supplementals | 2405 | 2384 |2486 |2373 |[2408 |[2137 |2512 |[2602 |2329 |2329 |2169 |2273 |28407
Traffic Accident Reports 272 MOVED TO BRAZO’S FEB 2019 - RECORDS NO LONGER PROCESSES 272
NCIC/NCJIS Entries 531 572 1415 | 563 485 545 566 489 543 504 462 454 7129
Vendor Background 67 47 28 N/A 14 10 29 9 17 9 N/A N/A 230
Checks
Subpoenas (includes DA 64 62 51 64 58 70 66 50 38 36 60 45 664
Discovery Requests)
Report Requests 1284 | 849 1166 | 1324 11200 (1190 | 1155 [ 1153 [1197 [1499 | 1065 | 1095 | 14177
Record Seals Received 62 68 61 69 91* 61 75 63 60 48 50 53 670
Record Seals Completed 183 118 58 142 63% 95 147 90 103 89 130 143 1298
Record Seals Backlog 8035 | 7985 |7988 |7829 |7864* |7830 |7776 |7731 7688 | 7647 | 7572 | 7482 | 85563
Background Checks 260 215 268 216 199 241 259 246 260 266 205 238 2873
ID Conflicts 2 1 3 0 2 10 1 10 21 1 1 0 52
SCOPE Merges 13 8 15 6 12 14 11 10 12 12 8 11 132
ICS Errors 20 21 13 20 23 11 22 19 26 14 20 29 238
Missing Reports 1 6 0 1 0 0 0 1 0 0 0 0 9
Coplogic Reports 245 180 216 169 172 180 212 191 225 205 194 199 2388
Avg Report Processing 4.741 12757 [1.908 |3.615 [4.207 |2.988 | 255 |[2.401 |2.45 |2.686 [3.058 |2.946 |36.307
Time (day)
Gaming 51 58 39 59 79 52 NO LONGER CAPTURED DUE TO NRS 463.335 338

(SB72) CHANGE IN PROCESS

Convicted Person 50 48 35 46 54 58 52 54 47 65 56 44 609
SOR Registration 87 80 92 94 77 85 91 78 74 113 78 75 1024
SOR Change of Address 26 23 24 35 26 27 31 27 28 25 19 16 307
Business License 21 17 17 27 20 19 24 24 23 27 17 12 248
City Employees 145 116 118 201 188 186 187 138 154 149 137 149 1868
Other 15 13 9 17 11 10 14 24 10 18 7 4 152
People Printed 438 431 411 434 494 459 465 445 364 423 320 302 4986
Records Counter 345 327 387 402 365 348 382 380 377 411 321 298 4343
Incoming Telephone Calls | 881 879 1011 | 1152 | 1044 | 993 1022 ] 1029 | 960 1030 | 885 825 11711

*Error in reporting numbers for April 2019, correct numbers in May 2019
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CRIMINALISTICS/FORENSICS/CRIME SCENE

Forensic Laboratory

The HPD Forensic Laboratory includes the Impres-
sion Evidence Section (fingerprints, palmprints,
footwear/tire impressions, evidence processing),
Chemistry Section (toxicology and drug analysis),
and Administration (lab analysis requests, account-
ing/budget, accreditation, quality management and
lab director.

In October 2016 the Laboratory was awarded the
distinction as an ISO/IEC 17025:2005 accredited
forensic testing laboratory. In 2017 and 2018, the
accreditation-granting body, American National Stan-
dards Institute National Accreditation Board (ANAB),
conducted annual on-site accreditation assessments.

In 2019, after an intensive four-month project, the
laboratory reached a significant milestone by revising
its quality management program under the new ISO/
IEC 17025:2017 standards, the first major changes to
the international requirements in twelve years. In Oc-
tober 2019, after completing our fourth assessment
in 37 months, the laboratory was awarded accredita-
tion under those new standards.
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Forensic Impression Evidence Section

The Impression Evidence Section (IES) was awarded
a Federal Coverdell grant for a Digital Imaging Man-
agement system, and funding was authorized for

use in 2019. The system will ensure that the section
complies with digital image evidence storage and
handling requirements, as well as ISO/IEC 17025:2017
Forensic Laboratory Accreditation standards that
regulate digital image security and use in casework.
Implementation began in late 2019 and is expected to
be completed in CY 2019 Q2.

IES had zero findings and zero areas of recommen-
dation during our last two international accreditation
assessments completed in the fall of 2018 and 2019.

Despite extensive requirements and accredita-
tion-driven changes to processes within the section,
in 2019 the IES reported finger and palm print iden-
tifications of 196 persons in over 170 separate cases,
as well as several cases with footwear identifications
and class associations. Due to the extensive experi-
ence of the three certified Forensic Scientist/Latent
Print Examiners, the fingerprint and footwear/impres-
sion analysis/comparison backlog steadily decreased
from 395 cases in 2017 to 6 cases at the end of 2019.




Forensic Chemistry Section

In 2019 the forensic toxicology lab continued their
path forward as the leader of DUI alcohol and DUI
drug (DUID) analysis in the state of Nevada. While
maintaining their status in the state as the only lab
that will test all DUI blood samples for both alcohol
and drugs, they also expanded the testing panel of
drugs that they can detect in a blood sample. This
included the addition of several of the newer psy-
choactive substances (NPS) and a drug that was
being seen more and more around the Las Vegas
valley, Mitragynine (derived from a Southeast Asian
plant known as kratom, which is indigenous to Thai-
land). The toxicology lab also expanded the number
of drugs that can be confirmed internally by adding
eight new drugs to their confirmation capabilities and
further streamlining the testing process by consoli-
dating three of the confirmation tests into one test.
This allowed for a quicker and more efficient testing
process in the toxicology lab. In October, toxicology
lab staff presented a poster session at the Society

of Forensic Toxicologists (SOFT) annual scientific
meeting. The poster covered the DUI/drug stats and
trends that the Henderson forensic lab has seen over
the past two years since the 100% blood drug anal-
ysis policy was implemented. The presentation was
very successful, and discussions expanded nationwide
in regard to the methodology described in the poster
presentation.

The drug analysis lab (marijuana, cocaine, metham-
phetamine, herioin, fentanyl, etc.) has seen many
changes. Due to a 150% increase in the number of
cases submitted to the drug analysis lab, one of the
three forensic Scientists (FSII) in the toxicology sec-
tion/blood alcohol analysis unit was reassigned to the
drug analysis unit. The incumbent FSII drug analyst
increased her workload in order to train the new drug
analyst while also completing her own daily drug anal-
ysis/testing and case review duties. This process was
completed in less than a year and was an enormous
accomplishment considering the large increase in the
workload over the same time period. Reassigning the
second FSII, now properly trained and performing
casework in the drug analysis lab, enabled the two
scientists to work efficiently and cut the case backlog
in that section by 30% in the last quarter of 2019.
The drug analysis lab is also in the process of modi-

fying their main analytical instrument (GC/MS) from
helium to hydrogen due to the worldwide helium
shortage. The modification is a long and challenging
task, but the drug analysis lab team does a great job
on completion of the testing and validation of those
tasks while still fulfilling all of their casework analysis
responsibilities.

Crime Scene Investigation Section

The Crime Scene Section continues to process crime
scenes ranging from property crimes to death inves-
tigations. During the year, the Crime Scene Analysts
(CSAs) again processed record numbers of homi-
cides and officer-involved shootings. In 2019 CSAs
processed 419 cases at 570 separate scene locations.
With a staff of one supervisor and eight CSAs, they
cover seven days per week, 19 hours per day plus
callout for the hours not covered by on-duty person-
nel.

Evidence Vault Section

The Evidence Vault Section is staffed with four Prop-
erty and Evidence Technicians. They are responsible
for the receipt, logging, storage, release, and final dis-
position (destruction) of all criminal case evidence
stored by the HPD. In 2019, the vault staff received
11,197 packages, and released 1,291 to evidence/
found-property owners, and completed 3,022 evi-
dence releases to officers for court, etc.

With the occasional help of limited duty officers to
document and route Evidence Disposition Sheets
(forms) via DocuSign, vault staff were able to de-
stroy 16,819 packages each of which may contain
from one item to hundreds of separate items. These
processes helped reduce the backlog of cases where
evidence was no longer needed, freeing up valuable
space in the vault. Overall, the four staff members
completed approximately 91,533 transactions during
the year.

A commitment to service and excellence




HPD FORENSIC LAB SUMMARY OF COMPLETED ANALYSES 2019

\§

DUI Cases (blood alcohol/blood drug analysis)

DUI Cases Received

Henderson 540
Boulder/Mesquite/NLV 106
DUI Cases Completed

Henderson 573
Boulder/Mesquite/NLV 117
Percent of all DUI cases positive for THC 43%
DUI cases with blood alcohol content (BAC) below 0.084% that had one or more drugs in the blood 87%
DUI cases with BAC below 0.084% with multiple drugs 58%
DUI drug cases below 0.084 with THC only 43%
Drug Analysis (pills, powders, marijuana plants, liquids, etc.)

Drug Analysis Case Requests Received

Henderson 914
Boulder/Mesquite/NLV 106
Drug Analysis Cases Completed

Henderson 879
Boulder/Mesquite/NLV 102
Drug Analysis Case Backlog 172
Fingerprint/Palm Print Comparison

Cases with Identifications 170
Unique persons Identified 196
Number of prints identified (including situations when a person was identified on different items or locations in the same case) 499
Number of cases searched through AFIS (includes searches in multiple AFIS types, e.g. FBI, regional, local) 763
Number of prints searched through AFIS 2132
Persons Identified (initiated by AFIS search) when subjects/suspects were not named 128
Forensic Laboratory Evidence Processing

Cases with evidence processed for fingerprints/palmprints in the lab 161
Number of individual items processed 1049
Number of finger/palmprint areas developed 499
Case backlog for evidence processing 0

Notes

e  BAC = Blood Alcohol Content

e ABAC of 0.08% is the legal “per se” limit in Nevada. The HPD forensic toxicology laboratory uses 0.084 as a technical guideline to account for
a calculated “measurement uncertainty” used in the scientific analysis.

e In October 2017, the toxicology laboratory began analyzing all DUI cases (blood kits) for the identification and quantity of drugs in blood
(qualitative and quantitative analysis) regardless of the blood/alcohol level. In 2019, the blood was tested for approximately 100 different drugs.

e AFIS - Automated Fingerprint Identification System.

e The system used to search unknown crime scene and related evidence finger and palm prints to known prints (known as ten-print cards and
exemplar prints) in several local, regional and national databases. AFIS provides suggested “candidates” to compare prints to. A Forensic Sci-
entist Latent Print Examiner (FS-LPE) conducts a print comparison and if the examiner reaches the conclusion of “identification” the process
begins again with a second qualified and certified examiner who completes an independent analysis and comparison. Only if both independently
reach the same conclusion does the process result in a formal report of identification to a particular subject.
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TRAFFIC COLLISIONS

THE TRAFFIC UNIT

Accident Investigations

This detail handles all fatal and serious injury acci-
dents, officer involved accidents, and hit and run in-
vestigations. This squad investigated 314 hit and run
and responded to 36 traffic related incidents, which
include fatalities, serious injury, officer involved,
etc. There were a total of 11 fatal traffic accidents
in 2019, resulting in 11 deaths. While not investigat-
ing accidents, officers check the complaint log and
conduct enforcement activities in the high complaint
areas.

Field Services

The officers in this detail focus enforcement efforts
on the high traffic/congested areas and those areas
with our highest percentage of accidents. Speed
enforcement is a top priority for this detail as it is a
correlating factor in the majority of accidents and
increases the likelihood of injury or death. This detalil
also focuses on responding to traffic complaints and
conducts speed studies in conjunction with the City
Traffic Engineer.

Parking Enforcement

The detail is comprised of two civilian parking en-
forcement personnel. The unit is assisted by the
handicap parking enforcement volunteers.

HwnN =

TRAFFIC ACCIDENT ANALYSIS

The Traffic Unit’s objective is to reduce traffic colli-
sions, injuries related to collisions and the prevention
of loss of life and property. The analysis will be divid-
ed into three sections:

Collisions by type
Collisions by location
Collisions by cause
Officer Involved Accidents

A commitment to service and excellence




Traffic Collisions by Type

2019 401 401A 401B 401C TOTAL REPORTS
JAN 191 64 53 61 369 214
FEB 176 46 40 65 327 226
MAR 155 50 59 72 336 247
APR 187 68 67 70 392 262
MAY 131 33 50 58 101 218
JUN 168 50 41 62 321 238
JUL 143 34 51 61 289 222
AUG 180 59 74 79 392 207
SEP 180 60 57 44 341 234
ocCT 219 46 76 53 394 217
NOV 100 58 99 83 340 256
DEC 173 39 55 57 324 257
TOTAL | 2,003 | 607 722 765 4,097 | 2,798

In 2019 there were 2,798 traffic collisions recorded
within the City of Henderson where a report was
taken. Of those recorded collisions, 722 had reported
injuries. Included in the injury collision statistics there
were 11 fatal traffic crashes resulting in 11 deaths.

Below is a comparison chart showing the change
from 2018 in all accident categories. There was a
7.96% decrease in total crashes overall.
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Traffic Collisions by Location

The majority of collisions in the City of Henderson
occur on heavily travelled intersections. Below is a
list of intersections which have the highest number
of traffic collisions that occurred in 2019. These
locations make up approximately 15% of all crashes
within the City of Henderson.

INTERSECTION ACCIDENTS
S EASTERN AVE & ST ROSE PKWY 57
S EASTERN AVE & W HORIZON RIDGE PKWY 36
W LAKE MEAD PKWY & W VAN WAGENEN ST 23
W WARM SPRINGS RD & N STEPHANIE ST 20
W LAKE MEAD PKWY & FIESTA HENDERSON BLVD 17
ST ROSE PKWY & S EASTERN AVE 16
W LAKE MEAD PKWY & S WATER ST 15
N STEPHANIE ST & WIGWAM PKWY 15
E LAKE MEAD PKWY & N BOULDER HWY 14
N BOULDER HWY & E LAKE MEAD PKWY 13
W SUNSET RD & MARKS ST 13
TOTAL 239

These intersections will continue to be a primary
focus of enforcement efforts of Henderson Traffic
Officers as well as enforcement efforts by the Joining
Forces Traffic Grant Program. When working in these
areas, Officers will concentrate on accident causing
violations in an effort to curb the collision rate.



Traffic Collisions by Location

\ 0% 2019 PERCENT OF CAUSATION
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Officer Involved Collisions ENFORCEMENT

EMPLOYEE INVOLVED TRAFFIC EVENTS 2019 CITATION TOTALS

Accident Year to Date East Total 1,175
Number of Involved Accidents 43 West Total 3,238
Preventable 22 North Total 4974
Non-Preventable 21 Sub-Total (violations) 9,387
Excusable 0
Number of Involved Incidents 37 Parking Tickets (Motors) 5
Preventable 24 Other Jurisdiction 594
Non-Preventable 8 Volunteers 548
Excusable 5 Grand Total 10,534
Total - Traffic Events: 80
Total traffic stops made (not incl warn) 13,439
Causation Arrests 47
Accident Year to Date
Full Time and Attention 17
Improper Turn 5 Location New Enforcement Requests
Follow Too Close 4 EAST 112
Failure to Yield 3 NORTH 63
DUl 2 WEST 106
Code 3 1 TOTAL 281
Unsafe Lane Change 1
Disregard Traffic Control Device 1
Totals 43 Location | New Cases | Resolved | Admin | Dup. | Total
Calls
Incident EAST 1,741 1,254 77 |1,818
Unsafe Backing 15 NORTH | 1,417 986 31 1,448
Full Time and Attention 8 WEST 962 776 101 13 975
Intentional 5 TOTAL | 4,120 3,016 101 121 | 4,342
Improper Turn 2 *Admin calls handled in office and not assigned to specific area
DUI 1
Training 1
OFfRoac 1 PaRNG
Weather Related ] Location | 412B 412B-Tow | 438P | 438P Cites | Total
Unknown 3 EAST 547 55 1,530 | 82 2,077
Totals 37 NORTH 432 88 1,352 | 59 1,784
WEST 215 13 1,186 | 20 1,401
TOTAL 1,194 156 4,068 | 161 5,262
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GRANTS COMMERCIAL VEHICLE YEARLY TOTALS
ENFORCEMENT 2018-2019
Joining Forces Grant # of Inspections Level 1 680
Under the Joining Forces grant the traffic unit worked | # of Inspections Level 2 25
17 events during the 2018-2019 Federal Fiscal # of Inspections Level 3 0
year. Out of the events the following statistics were Totals 705
achieved. This does not include any citations or arrest
made by outside agencies in our jurisdiction that Equipment Violations 1,015
worked cooperatively with HPD during these events. Equipment citations issued 26
Vehicles Put Out-of-Service 54
DUI 24 Driver Violations 15
DUI Assist 2 Driver citations issued 5
FST Driver out of Service 7
Seatbelts 28
Child Seat 3
2
Specd 200 CONCLUSION
Pedestrian at Fault 21
Ped Driver at Fault 85 : . .
b The City of Henderson has experienced an increase
Distracted Driving 326 . . . .
in traffic volume proportional to population growth,
Arrest 17 . . .
— = despite this, the number of accidents reported
ugitives
g decreased by 7.96%. However, the total number of
DL Violation 189 . . o
— accident reports taken has increased by 4%.
Registration Violation 253
Equipment Violation 18 . , .
The traffic bureau’s goals are to increase enforce-
No Insurance 197 . . .
— ment time, decrease the number of accidents, fatali-
Reckless Driving 4 . . .
Red Light Violation %0 ties, alcohol related issues on the roadway. With the
et vield ” loss of funding for our commercial vehicle enforce-
A Other Crations Py mer?t grant, our efforts. in the area of Commercial
. Vehicle Enforcement will be curtailed.
Warnings 1,004
# of Stops 5,359 ) ) . h )
Total 5.753 We will be Iookm.g'at ways to |mprove't € services
Total Bail $ $1,225,654.00 that we are providing to the community, City, County

Commercial Vehicle Enforcement Grant

The following statistics are for the grant year 2019.
The Traffic Bureau was awarded the 2018/2019 grant
in late 2017. Below are the enforcement results for
the close of the year. There was no grant awarded for
the 2019/2020 grant year.

and State. With our volunteer handicapped parking
enforcement unit and our citizen complaints unit

we are working diligently to satisfy what amounts to
some of the biggest and most numerous complaints
received from the citizens of our City. We continue
with our commitment to the Joining Forces program
and are continually energized by the positive effect
that the program is having state-wide in regard to
lowering accidents and improving relationships with
other agencies. Our Traffic officers continue to do
direct enforcement in those areas that statistics are
showing are some of the highest “danger” spots
within our City. These efforts, again and again, show
positive results in lowering the amount of accidents
and complaints in the areas of targeted enforcement.
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HENDERSON DETENTION CENTER

BOOKINGS & RELEASES

2019 2018
Bookings Releases Bookings Releases

January 1150 1186 1081 1112
February 1089 1087 1034 1092
March 1238 1178 1223 1173
April 1254 1295 1199 1205
May 1263 1285 1297 1332
June 1267 1215 1286 1269
July 1141 1251 1287 1315
August 1270 1266 1336 1353
September 1187 1199 1185 1138
October 1127 1177 1150 1208
November 1028 994 1168 1162
December 1066 1105 1132 1120
TOTAL: 14,080 14,238 14,378 14,479
Average: 1173.33 1186.50 1198.17 1206.58
Rounded Average: 1173 1187 1198 1207

HDC MONTHLY AVERAGE POPULATION BY CONTRACT TYPE

CY 2019 JAN |FEB |MAR |[APR |[MAY |JUNE |JUuLY |AUG |[SEPT [ocT |[Nov |DEC |cYAve
2019
BCPD 6 4 5 5 4 5 6 6 6 6 4 4 5
ICE 241 236 232 222 196 198 208 182 178 175 167 212 204
USM 8 8 7 11 11 11 9 7 5 5 5 3 8
LOCALS 226 228 245 248 267 271 263 226 230 222 218 209 238
AVG DAILY | 490 487 506 499 493 500 495 421 419 407 404 439 463
POP
CY 2018 JAN |FEB |MAR |[APR |[MAY |JUNE |JUuLY |AUG |[SEPT [ocT |[Nov |DEC |cYAve
2018
BCPD 6 5 4 3 4 7 3 3 3 5 2 6 4
ICE 235 229 230 243 222 244 235 217 215 232 230 241 231
USM 6 5 4 5 5 4 5 6 5 6 10 9 6
LOCALS 258 251 257 258 251 246 259 263 265 244 230 224 250
AVG DAILY | 506 490 490 506 484 514 517 504 504 500 488 489 499
POP
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SECURUS PHONE REVENUE

FY2019 FY2018

Month Year Revenue Month Year Revenue
July 2018 $14,226.82 July 2017 $13,705.52
August 2018 $13,126.69 August 2017 $15,284.53
September 2018 $15,096.24 September 2017 $12,930.98
October 2018 $13,048.15 October 2017 $13,852.97
November 2018 $13,215.29 November 2017 $13,011.38
December 2018 $15,092.64 December 2017 $15,180.85
January 2019 $14,920.97 January 2018 $12,416.30
February 2019 $12,616.57 February 2018 $11,997.97
March 2019 $15,656.87 March 2018 $13,448.55
April 2019 $14,096.02 April 2018 $12,891.27
May 2019 $13,573.55 May 2018 $15,051.10
June 2019 $13,342.45 June 2018 $13,540.55
Total FYTD: 2019 $168,012.26 Total FYTD: 2018 $163,311.97

FY2019 AVERAGE DAILY POPULATION CONTRACT INMATE REVENUES

TOTAL PAIUTE SAFE | HPD PAIUTE ICE BAG gf\?: TOTAL

MONTH | ADP CCDC | TRIBAL | BC | USM | ICE | STRIP | ADP | CCDCREV | BCREV USM REV TRIBAL | ICEREV LUNCHES STRIP REVENUE
Jul2018 | 517 2 0 4 5 23510 m $4,256.86 $11,658.15 $16,748.00 $0.00 $772,210.00 $1,770.00 $806,643.01
Aug-2018 | 504 1 0 4 6 27 10 276 $3,471.07 $11,769.18 $19,080.00 $0.00 $712,214.00 $1,665.00 $748,199.25
Sep2018 | 504 1 0 4 5 218 10 276 $3,359.10 $12,324.33 $17,066.00 $0.00 $693,770.00 $1,500.00 $728,019.43
0ct-2018 | 500 2 0 6 6 23310 253 $3,471.07 $18,653.04 $19,504.00 $0.00 $767,228.00 $1,650.00 $810,506.11
Nov-2018 | 488 1 0 3 10 23310 241 $3,359.10 $8,327.25 $32,754.00 $0.00 $740,304.00 $1,350.00 $786,094.35
Dec2018 | 489 1 0 7 9 240 | 0 232 $223.94 $22,650.12 $29,468.00 $0.00 $789,382.00 $1,500.00 $843,224.06
Jan2019 | 490 0 0 6 8 240 | 0 236 $0.00 $20,873.64 $26,288.00 $0.00 $788,428.00 $1,800.00 $837,389.64
Feb-2019 | 487 0 0 5 8 23510 239 $0.00 $13,767.72 $22,578.00 $0.00 $698,646.00 $1,350.00 $736,341.72
Mar-2019 | 506 0 0 6 8 23210 260 $0.00 $19,208.19 $24,804.00 $0.00 $763,094.00 $1,200.00 $808,306.19
Apr2019 | 499 1 0 5 1 22 10 260 $2,239.40 $16,987.59 $33,814.00 $0.00 $705,006.00 $1,500.00 $759,546.99
May-2019 | 493 1 0 5 12 19 | 0 279 $3,471.07 $16,654.50 $38,266.00 $0.00 $643,526.00 $1,800.00 $703,717.57
Jun-2019 | 500 1 0 5 n 199 10 284 $447.88 $17,542.74 $34,556.00 $0.00 $633,774.00 $1,500.00 $687,820.62
TOTAL 498 1 0 5 8 22510 259 | $24,299.49 | $190,416.45 | $314,926.00 | $0.00 | $8,707,582.00 | $18,585.00 | $0.00 $9,255,808.94
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CORRECTIONS DIVISION

The Corrections Division is responsible for the
booking and incarceration of arrestees for the Hen-
derson Police Department and any jurisdiction under
agreement with the City of Henderson. Current
jurisdictions include Boulder City, Paiute Tribal Police,
Moapa Tribal Police, and the United States Marshal
Service (USMS). Inmates are provided the standard
essentials, such as clothing, food, hygiene, visitation,

and telephone access while in custody. The living
environment for arrestees is based on the National
Detention Standards and the American Corrections
Association Standards.

CORRECTIONS DIVISION

2019 2018
Bookings 14,080 14,378
Releases 14,238 14,479
CY Average Daily Population 467 499
FY Contract Inmate Revenue $9,255,809 $9,638,192
CY Inmate Phone Revenue $152,350 $163,908
FY Net Commissary Revenue $86,658 $96,200
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ANIMAL CONTROL

« Save rate for animals was 91.7%. With a save
rate of over 90%, the shelter can rightfully claim
recognition as a “no-kill” facility for the second
year in a row.

« Handled over 4,300 animals in the City of Hender-
son. Adopted over 2,200 animals to new homes
and returned 853 pets to their owners.

o Shelter medical staff performed over 1,800
surgeries, dentals, spay and neuters on shelter
pets and treated almost 400 animals for medical
conditions to make them ready for adoption.

« Donation funds were utilized at the Shelter to
include improve the care and quality of life of the
shelter animals such as increasing the dog exer-
cise area, creating a new visiting area for dogs in
the adoption courtyard, and installing cat portals
in the cat cages. Also, a bloodwork analyzer was
purchased for shelter animal medical cases.

« Continued to have one of the largest Volunteer
programs in the City with over 80 active volun-
teers who help socialize, exercise, care for, and
groom shelter animals. They also make it possible
to do multiple large-scale adoption events.

o A new program was started at the shelter allow-
ing Volunteers to take adoptable animals on field
trips and overnight stays. This allows the shelter
pet to get a break from the shelter and more
public exposure.

This year the shelter participated in Maddie’s Pet
Adoption Days in June and September for the
first time and it was a great success. Pet adoption
fees were sponsored by the organization allowing
to public to adopt for free.

Continued to partner with PetSmart to adopt ani-
mals at their two Henderson locations year round

Animal Control and Shelter staff participated in
32 events to include adoption events, career days
and public events such as Bark in the Park, Spring
into Adoptions, National Night Out, Clear the
Shelter, and Doggie Paddle and Play.

Animal Control Officers responded to over
10,000 calls for service and created a swing shift
Animal Control Officer position (received very
positive feedback from Patrol).

Animal Control Officers continued to train Po-
lice and Highway Patrol Officers in dog handling
techniques and understanding dog behavior in a
POST certified class titled “Dealing with Dogs.”
Also hosted training for southern Nevada Animal
Control agencies for euthanasia technicians and
tranquilizer gun certification.

Social media account for “Facebook” grew to
over 10,000 followers.

Certified by MARS Petcare as a “Better City for
Pets”.
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VOLUNTEERS

The combined one hundred and eight-eight (188)
members of the Henderson Police and Animal Con-
trol and Care Volunteer programs performed a total
of 33,785 hours of service from January 1, 2019 to
December 31, 2019.

The Independent Sector has calculated the estimat-
ed National average value of a volunteer hour to be
$22.61 per hour, which equates to $763,880 worth
of volunteer hours performed for 2019.

A total of 31 volunteers have been added to the vol-
unteer staff from January 1 to December 31, 2019.

The volunteer team supported the following events
with assistance from the Community Relations and
Special Events Departments.

o Every 15 Minutes (Foothill High School- January
2019 Liberty High School - April 2019 and Green
Valley High School - September 2019)

o  St. Patrick’s Day Festival (Parade Support and
Information Table March 2019)

o Autism Event (April 2019)

o Henderson Art Festival (Information Table/First
Aid May 2019)

o Country in the Park (May 2019)

« Ohana Movie Night Henderson Pavilion
(September 2019)
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« Children Safety Event Old Navy (September
2019)

o Talk Shop with a Cop (October 2019 and
December 2019)

« Roll Playing for Silver Crucible Event (November
2019)

« Strolland Roll (November 2019)
» Shop with a Cop (December 2019)

o WinterFest (Parade support) (December 2019)

Handicapped Parking Enforcement 2019
» Issued 597 parking citations

« 49 citations were voided for drivers showing plac-
ard or officer error

e 419 Reminders

e 598 Thanks were received from citizens

« 806 hours spent on patrol
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INTERNAL AFFAIRS

Internal Affairs investigations are categorized as
internal or external complaints. An external complaint
is initiated by a citizen or outside source, such as the
courts, the City Attorney’s office or insurance com-
panies. Internal complaints are initiation internally
due to a complaint or allegation of misconduct by a
supervisor, another department member or an action
by an officer.

The difference between a complaint and an inquiry
are defined as:

Complaint - An allegation of circumstance(s)
amounting to a specific act or omission by an em-
ployee which, if proven true, would amount to em-
ployee misconduct.

Inquiry — A request for an explanation or informa-
tion, which may include expressions of dissatisfaction
with a policy, procedure, practice, philosophy, service
level, training, or legal standard directed toward the
agency in general.

Note - There are no inquiries for internal complaints
since the information comes from within the organi-
zation, there is no inquiry possible.

In 2019, the Henderson Police Department received
32 external complaints. During that same period, Of-
ficers responded to or self-initiated a total of 246,038
calls for service which equates to a complaint being
received .013% of the time.

There are 5 Internal and 12 External investigations
that have not been completed as of the date of this
information and as such, are not included in the
report below.
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EXTERNAL COMPLAINTS

Type Sustained | Not Sustained | Unfounded/Exonerated
Criminal Procedure | 0 0 8
Search/Seizure/Evidence

Conduct Violations | 1 4 11
Rude/Discourteous/Language/

Attitude

Criminal Records 0 0 9
Computers/Information/

Reports

Neglect of Duty 1 1 3

Punctuality/Malingering/
Attendance/Attentiveness
Ethics Violations 0 0 8
Truthfulness/Bias Based
Profiling/Impartiality
Use of Force 0 0 13
Excessive/Unnecessary/
Techniques

Department 0 0 0
Vehicles & Facilities
Misuse/Accident/Driving

TOTALS 2 5 52

59 Allegations investigated. 2 Allegations sustained (3.3%)

INTERNAL COMPLAINTS

Type Sustained | Not Sustained | Unfounded/Exonerated
Criminal Procedure | 0 0 0
Search/Seizure/Evidence

Conduct Violations | 15 0 0
Rude/Discourteous/Language/

Attitude

Criminal Records 8 0 0
Computers/Information/

Reports

Neglect of Duty 9 1 0

Punctuality/Malingering/
Attendance/Attentiveness
Ethics Violations 0 0 0
Truthfulness/Bias Based
Profiling/Impartiality
Use of Force 0 0 2
Excessive/Unnecessary/
Techniques

Department 13 0 0
Vehicles & Facilities
Misuse/Accident/Driving

TOTALS 45 1 2

48 Allegations investigated. 45 Allegations sustained (93.79)




COMMUNICATIONS

o There were no evacuations in 2019. Therewere o File review for CALEA was completed in March.

several CAD down events on multiple dates. ) o
o Opened recruitment for Communications

o Two new Communications Operator II’s were trainers.

promoted in July and one in December. . ) .
« Continued Dispatch trainee mentor program.

» Upgrade to NICE logging recorder was
accomplished. The upgrade to fully digital
recording was necessary due to the SNACC
migration of the radio to full digital.

« Conducted monthly meetings of the Public Safety
Communications Committee.

« Handled multiple structure fires, officer involved

« Three Communications new hire academies were shootings, and murder/suicide calls.

conducted in 2019. « Modified use of two police channels to one

channel between hours of 2200 - 0600 daily in

o A Communications Training Officer (CTO)
August.

recruitment and selection was accomplished in
2019.

e« Motorola P1 CAD went live in November 2019.

A commitment to service and excellence




CITY OF HENDERSON
POLICE DEPARTMENT
CONTACT INFORMATION

MAILING ADDRESS
P.O. Box 95050
Henderson, NV 89009-5050

PHONE NUMBERS

702-267-5000

Toll Free: 866-473-4911

TDD/TTY: 702-267-4918

Traffic Hotline: 702-267-5099
Detention Center: 702-267-JAIL (5245)

POLICE STATION LOCATIONS
Police Administration

East Patrol Command
Investigations

223 Lead St. Henderson, NV 89015

West Patrol Command
300 S. Green Valley Pkwy.
Henderson, NV 89012

North Patrol Command
225 E. Sunset Rd.
Henderson, NV 89011

Detention Center Location
18 E. Basic Rd.
Henderson, NV 89015

cityofhenderson.com/police
JoinHPD.com

A Place To Call Howme
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